March 16, 2006

Dear Prospective Client,

My name is Nicole Castro and I currently employ Ernesto Freyre. Because of my work
schedule, I am gone from home for eight hours everyday. This is a standard work
schedule and would not cause me a problem if it were not for my Miniature Pincher, Ace.
There is no way I can leave him cooped up in my apartment without being walked for so
many consecutive hours, besides the issue of accidents (he could never hold it for eight
hours, could you?) I find it unfair to own a dog and have him locked up in an apartment
all day. This predicament was resolved when I met Ernesto Freyre. Upon meeting him,
Ace and T immediately felt comfortable with him.

I have been using Ernesto’s services on a daily basis for the last seven months and I
cannot express how pleased I am with him. Not only is he very reliable, but he is very
thoughtful and will do anything he can to accommodate your needs. Employing Ernie as
my dog walker has been a positive experience for both Ace and I. I am delighted because
I now have peace of mind that Ace is being well taken care of while I am away at work
and Ace is happy l;ecause he has made a new friend.

I highly recommended Ernesto Freyre’s services to anyone looking for a trustworthy,

kind and hardworking dog walker. Should you want to contact me, you may do so via

email: ncastro@atlantisacademy.com

Nicole Marie éstro, MSW



